
 

 
 

 

Water Residential Assistance Program (WRAP) in Oakland County 
What is WRAP?  
WRAP provides water bill assistance and conservation measures to qualifying low-income 
households within the GLWA service area. The program is funded through dedicated GLWA 
budgeted revenue and is administered by local service delivery partners. Representatives from the 
surrounding counties worked together with GLWA to create a program that is first of its kind in 
Michigan. Each year, approximately $1 million in WRAP funding is allocated to Oakland County 
communities. 

What are the benefits of WRAP?  
WRAP provides bill credits, arrearage assistance, and conservation measures such as minor 
plumbing repairs to enrolled households. WRAP is a two-year program, however, households with 
a senior citizen or person with disabilities are eligible to receive bill credits indefinitely. 

Bill Credits 
The recently launched WRAP Income Based Plan (IBP) provides assistance based on the annual 
household water bill as a percentage of household income. Bill credit amounts are unique to 
each household and are based on annual household income and annual water bill. Households 
are expected to pay the remaining portion of their bill.  

Arrearage Assistance 
Eligible households that have a past due balance are eligible to receive up to $1,200 in 
arrearage assistance upon enrollment. Additionally, households may be eligible to receive an 
additional amount up to $1,200 in year two of WRAP.  

Conservation Measures 
Enrolled households are eligible to receive up to $2,000 in conservations measures, such as a 
home water audit, minor plumbing repairs, and educational information regarding water 
usage. With an emphasis on creating a healthy home, households can receive repairs on leaking 
or nonfunctioning plumbing and other water fixtures to create a safe and livable home.   

Other Benefits 
Case management empowers WRAP service delivery partners to work directly with 
households in reviewing their progress in making payments. Service delivery partners can also 
provide the household with access to additional wraparound services.  

What are the eligibility requirements of WRAP?  
Households are eligible for WRAP if they meet the following criteria: 

• Reside within the GLWA service area; 
• Demonstrate household income at or below 200 percent of the federal poverty level; 
• Establish they are responsible for the water bill; 
• Live in a home they own OR rent. 
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How can my residents take advantage of WRAP?  
Today, Oakland County residents should contact Wayne Metropolitan Community Action Agency 
(Wayne Metro) to enroll in WRAP by calling 248-983-5656 or by going online at 
www.WayneMetro.org/WRAP.  

In June 2022, Wayne Metro assumed temporary program administration of WRAP for Oakland 
County residents. Since then, GLWA has been working to establish a partner that would assume 
long-term administration of WRAP and is excited to share that United Way for Southeastern 
Michigan will become the new program administrator for WRAP in Oakland County in January 
2023. GLWA, Wayne Metro, and United Way have been working together toward a seamless 
transition of services for your residents.  It is our goal to ensure that we continue to provide high-
quality assistance to existing WRAP participants, as well as new households who enroll in the 
program.  

How can my community support WRAP?  
GLWA Member Partner Communities play a key role in ensuring the success of WRAP. Each 
community is unique and requires a tailored approach to best meet the needs of eligible 
households. Your community can support WRAP by partnering with your local service delivery 
partner and GLWA to help raise awareness of WRAP through targeted outreach and community 
engagement like customer assistance days, townhall events and sharing WRAP content on your 
website and social media. Regularly providing a list of delinquent accounts to your service delivery 
partner will help focus their efforts.  

GLWA requests that communities not apply penalties or late fees, conduct water shut offs or tax 
rollovers for those households enrolled in WRAP.  

How do I learn more about WRAP?  
Connect with GLWA’s Affordability & Assistance Team at WRAP@glwater.org or visit 
www.glwater.org/assistance.  
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